
Anatomy of the WOW 
 

Event/Event Phase WOW Impact: 
Customer Experience 

WOW Impact: 
Associate 
Experience 

WOW Impact: 
Supervsor/ Mgr 
Experience 

WOW Impact: 
Company 
Experience/Rep. 

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 


